In response to feedback from our previous Social Impact Report, and to help readers
better understand our service, we have created an example of a typical experience
of provision at its start, middle and end point...

Debbie is a 12 year old young woman who had been out of school for 3
months following an incident where she threatened to physically harm a
peer. Debbie has not been able to explain why she did this and refuses to
talk about the incident. Debbie has been diagnosed with ADHD and likes to
be really active. Follow her BF journey...

Debbie’s pastoral support worker captured Debbie’s voice in the Skills for
Life Service Request Form - this helped Debbie to feel included from the
start and encouraged her to talk about how she thinks BF might help her.

Eliza, one of the BF Instructors, invited Debbie for a taster session at BF
Adventure. Eliza showed Debbie around the site and introduced her to
some of the team to help Debbie feel welcome and comfortable.

Eliza introduced herself to Debbie’'s parents and to her Pastoral Support
Worker. She explained BF's approach and how she would stay in contact
during the provision. She sent a welcome pack to Debbie and her family
so she would know what she needed to bring.

JAll the staff we have worked with
fhave had a really inclusive
jattitude and show the children
! complete respect. It is a brilliant

facility that works hard to
accommodate any child that we
request a place for.

-Teacher
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